
Evaluation Toolkit – Examples of tools to use

The evaluation toolkit has been designed for project managers, staff and volunteers at projects funded by the Big Lottery Fund's Reaching Communities programmes in England and Northern Ireland. It will help you understand how to evaluate your project and how this will contribute to the overall evaluation of the programmes that ECOTEC is doing. We hope this toolkit will encourage you to consider self-evaluation as something that can be integrated into the activities you are already doing. 

The toolkit is accompanied by several examples of evaluation tools which you can use and adapt to suit your own evaluation. We have provided examples of a survey, a soft outcomes survey, a topic guide, a diary and an example of how to analyse your research findings.

More advice on this toolkit is available through an email support service (reaching.communities@ecotec.com) and through the evaluation website (www.reachingcommunities.org). 

Examples of tools to use: Analysis Tools
The pages below provide some examples of how to analyse your research findings and to turn them into a report.

There are two key stages to analysis:

Primary analysis – primary analysis means collecting and recording all of your findings, so in the examples given below, this stage means inserting all of your findings into a common format to make it easier to read.
Secondary analysis – this stage is about digging deeper and looking for common themes, thread and trends in your data.
Examples of frameworks are given below for :

1. Literature reviews

2. Interviews

3. Focus groups

4. Questionnaires
Literature Review
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Primary Analysis

In this stage, you could review each of your documents and fill out a grid like the one below.


Secondary Analysis

When you have something like the above grid, detailing the key points from each of your documents you can then use it to look for common themes running through the documents.  You may wish to print your grid out and highlight relevant sections in different colours, or alternatively if you are addressing each of your research questions in turn you can look down the relevant column to construct sections of your report.
Interviews
When you carry out the interview, you will probably either take notes as you are going along, or record it and then transcribe it.  Either way, the first step in the analysis involves pulling all of the information from your interviews together.  Often, the best way to do this is by listing each interview and then filling out the answers to each of the questions you asked.  Below is an example of a grid.
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to be a bit of a threat.  All 
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highlighted an area of bins 
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was the easiest route to 
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All agreed that a feeling of 
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support presence was 

important to make them 

feel safer.  Others said that 

there are not enough 
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don't walk so those who are 

left on the street are those 

wh

More funding for officers to 

be on the beat, they should 

spend less time in cars.  A 

couple said that they only 

ever saw community 

support officers in pairs - if 

they went around 

separately they would cover 

further.
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Focus Group Analysis


Primary Analysis Grid 
Once you have filled out the grid with all of your interviews recorded, you will need to carry out another level of secondary analysis.  This will involve looking for common themes and threads through your data rather than limiting your analysis by questions.

Secondary Analysis Grid
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Secondary analysis grid

The example grid to the left shows how you might carry out secondary analysis.  In this example, 'feelings' have been selected as a theme.  One way of starting this is to print your primary grid and then use highlighters to pick out information for relevant themes.  Then you can select the relevant sections and insert into the grid, they may be from different questions, and you can still keep some information about the characteristics of the respondent if you wish.
Focus Groups
When analysing focus group data, it is important to remember you are looking at the ideas of the group as a whole and areas where consensus was or was not reached over a topic. 

Primary Analysis
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Litarature Review

Document Details

Methodology / Key points

Relevance

Further Action

Your primary analysis will involve writing up the notes from the focus groups into a common grid.  It is useful to structure the grid in a similar way to your topic guide.  Record in the grid the thoughts of the group and areas of discussion.
Secondary
The secondary stage, as with the example above for interviews involves looking at common themes running through and cropping up in your focus group sessions.  A similar approach to that suggested for the interview analysis can be taken here.
Questionnaire Analysis
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Primary Analysis grid for interviews

Primary Analysis
The primary analysis for your questionnaire should consist of collating all of the findings from the questionnaires, so inserting each into a grid to work out number of responses to each question.  You could also add a column for percentages, or more complex statistical analysis if required.  From this, you will be able to write a commentary about the findings from the questionnaire, for example, state how many people answered yes to a question.
Secondary Analysis
Taking the analysis of the questionnaire further than the primary analysis usually involves 'cross referencing' the questions.  For example you could produce a spreadsheet which links together Q1, for example, with Q3.  This would allow you to work out, how many or what percentage of respondents, for example answered yes to question 1 and might for Q3.  This enables you to draw conclusions about trends, themes and patterns of behaviour.
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Secondary analysis grid
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Lit review

		Litarature Review

		Document Details										Methodology / Key points				Relevance						Further Action

		Author		Year of Publication		Publisher		Title		What is the purpose of the document?		Was a method of research used? If so what?		Summary of key points		How does the document address key question 1?		How does the document address key question 2?		How does the document address key question 3?		Any transferrable lessons / e.gs of good practice / things to take forward		Further reading?

		Insert the author (s) of the document in here		Insert year of publication		Insert the name of the publisher (in some cases, e.g. with government docuemnts author and publisher may be the same)		Insert title of document		Briefly describe the purpose - what does the document set out to do - look for aims / objectives / research questions		If the document is the outcome of some research, insert the method used in here.		List the key points from the document		Bearing in mind the key questions which you are addressing in the review - assess how the document answers these (if it does at all)						Highlight here any transferrable lessons which you may be able to use, any examples of good practice or reccomendations about how to take your findings forward		If the document mentions other relevant sources, keep a record of these here.





Interview

		Primary Analysis grid for interviews

		Interviewee ID		Gender		Age		Q1 - How did you first hear about the project?		Q2 - What attracted you to come along?		Q3 - What have been the main benefits for you?		Q4 - Do you feel any different since you started attending?		Additional comments / feedback

		Here insert the ID given to the interview - it is best to allocate anonymous codes and not to use real names.		Insert interviewees gender		35		Insert in each of these columns the interviewees responses to each question.  Try not to just 'cut and paste' from a transcription or from your notes but write in the answers with a view to further analysis (i.e. looking for common themes).  Insert, if yo								Insert here any additional comments which cropped up in the interview outside of the questions which were asked.  The responses here may come from a question such as "Is there anything further you would like to add"

		Interview001		F		25		Interviewee heard about it by word of mouth, a friend of a friend already attended the Wednesday session.		She thought it was a good opportunity to push herself and learn new skills.  The timing of the sessions also made it convenient to fit around school times - dropping off and picking up children.		Interviewee felt she had learnt new skills and feels more prepared at some point to apply for a part time job.  "I've also met loads of great people that I get along with really well, it is nice to see that others feel the same and talking with them has g		Interviewee felt more confident and that her self-esteem had increased - more generally she said that she had a more positive outlook on life and her future.		Said that the project is really good, and there should be more things like it.  Worried that once this 6 week programme ends there might not be any more support.  Would like to know more about other sources of help.

								Secondary analysis grid

								Feelings since attending		M		F

								15-24		Q.3 Feels more in control of life and future		Q4 Less alone, good to feel that others are going through the same

								25-34		Q4 More worried about prospects, project has made him realise how much more work he needs to do		Q4. Feel more confident, self esteem increased, outlook on life more positive

								35-44		Q4 Less alone there are ways to get past the difficult times

								45-54				Q3 - "I have been given a new lease of life"

								54+





Focus group

		Focus Group Analysis

		Group description		Q1 - How safe do you feel in your local area?		Q2 - What makes you feel unsafe?		Q3 - Which areas of the neighbourhood do you feel particularly vulnerable in?		Q4 - What would make you feel more comfortable when you are out and about?		Q5 - How do you think that this could be achieved?		Q6 - Anything else group wanted to mention?

		Female only group, 8 people, all live within the neighbourhood, all receive income support and all except for one has a child.		The group had concerns over their safety.  Although most seemed to agree that their concerns might be more about perception and fear rather than reality.  A number suggested that their neighbourhood is probably no worse than anywhere else.  All seemed to		All members of the group seemed to agree that it was 'gangs' or 'groups' of men all together that made them feel the most uncomfortable.  Sometimes, if they saw people who they didn't recognise this was also felt to be a bit of a threat.  All agreed that		Around half of the group said around the shops on the High Street, a couple highlighted an area of bins behind some flats which was the easiest route to the bus stop.		All agreed that a feeling of police of community support presence was important to make them feel safer.  Others said that there are not enough people on the streets, so many people have cars and don't walk so those who are left on the street are those wh		More funding for officers to be on the beat, they should spend less time in cars.  A couple said that they only ever saw community support officers in pairs - if they went around separately they would cover further.		No





Questionnaire

				Questionnaire Analysis

				Q1						Q2								Q3										%		Q7		%		Q8		%

				Yes		No		Don't Know		Less Confident		Same		More confident		Don't Know		Would not		Might		Definitely would		Don't Know

		15-24		1		3				1		5										5

		25-34		2		1						4						2				4

		35-44		3		4		1						4				1		4		2

		45-54		5		3		1		2		3				2		2		2				2

		55-64		2		1				3				2				1				2

		64-75		0		1						1		2		1		1				1		1

		75+		1		0		1

		Total		14		13		3		6		13		8		3		7		6		14		3		0				0				0

		Total who answered question		30						30								30
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Lit review

		Litarature Review

		Document Details										Methodology / Key points				Relevance						Further Action

		Author		Year of Publication		Publisher		Title		What is the purpose of the document?		Was a method of research used? If so what?		Summary of key points		How does the document address key question 1?		How does the document address key question 2?		How does the document address key question 3?		Any transferrable lessons / e.gs of good practice / things to take forward		Further reading?

		Insert the author (s) of the document in here		Insert year of publication		Insert the name of the publisher (in some cases, e.g. with government docuemnts author and publisher may be the same)		Insert title of document		Briefly describe the purpose - what does the document set out to do - look for aims / objectives / research questions		If the document is the outcome of some research, insert the method used in here.		List the key points from the document		Bearing in mind the key questions which you are addressing in the review - assess how the document answers these (if it does at all)						Highlight here any transferrable lessons which you may be able to use, any examples of good practice or reccomendations about how to take your findings forward		If the document mentions other relevant sources, keep a record of these here.





Interview

		Primary Analysis grid for interviews

		Interviewee ID		Gender		Age		Q1 - How did you first hear about the project?		Q2 - What attracted you to come along?		Q3 - What have been the main benefits for you?		Q4 - Do you feel any different since you started attending?		Additional comments / feedback

		Here insert the ID given to the interview - it is best to allocate anonymous codes and not to use real names.		Insert interviewees gender		35		Insert in each of these columns the interviewees responses to each question.  Try not to just 'cut and paste' from a transcription or from your notes but write in the answers with a view to further analysis (i.e. looking for common themes).  Insert, if yo								Insert here any additional comments which cropped up in the interview outside of the questions which were asked.  The responses here may come from a question such as "Is there anything further you would like to add"

		Interview001		F		25		Interviewee heard about it by word of mouth, a friend of a friend already attended the Wednesday session.		She thought it was a good opportunity to push herself and learn new skills.  The timing of the sessions also made it convenient to fit around school times - dropping off and picking up children.		Interviewee felt she had learnt new skills and feels more prepared at some point to apply for a part time job.  "I've also met loads of great people that I get along with really well, it is nice to see that others feel the same and talking with them has g		Interviewee felt more confident and that her self-esteem had increased - more generally she said that she had a more positive outlook on life and her future.		Said that the project is really good, and there should be more things like it.  Worried that once this 6 week programme ends there might not be any more support.  Would like to know more about other sources of help.

								Secondary analysis grid

								Feelings since attending		M		F

								15-24		Q.3 Feels more in control of life and future		Q4 Less alone, good to feel that others are going through the same

								25-34		Q4 More worried about prospects, project has made him realise how much more work he needs to do		Q4. Feel more confident, self esteem increased, outlook on life more positive

								35-44		Q4 Less alone there are ways to get past the difficult times

								45-54				Q3 - "I have been given a new lease of life"

								54+





Focus group

		Focus Group Analysis

		Group description		Q1 - How safe do you feel in your local area?		Q2 - What makes you feel unsafe?		Q3 - Which areas of the neighbourhood do you feel particularly vulnerable in?		Q4 - What would make you feel more comfortable when you are out and about?		Q5 - How do you think that this could be achieved?		Q6 - Anything else group wanted to mention?

		Female only group, 8 people, all live within the neighbourhood, all receive income support and all except for one has a child.		The group had concerns over their safety.  Although most seemed to agree that their concerns might be more about perception and fear rather than reality.  A number suggested that their neighbourhood is probably no worse than anywhere else.  All seemed to		All members of the group seemed to agree that it was 'gangs' or 'groups' of men all together that made them feel the most uncomfortable.  Sometimes, if they saw people who they didn't recognise this was also felt to be a bit of a threat.  All agreed that		Around half of the group said around the shops on the High Street, a couple highlighted an area of bins behind some flats which was the easiest route to the bus stop.		All agreed that a feeling of police of community support presence was important to make them feel safer.  Others said that there are not enough people on the streets, so many people have cars and don't walk so those who are left on the street are those wh		More funding for officers to be on the beat, they should spend less time in cars.  A couple said that they only ever saw community support officers in pairs - if they went around separately they would cover further.		No





Questionnaire

				Questionnaire Analysis

				Q1						Q2								Q3										%		Q7		%		Q8		%

				Yes		No		Don't Know		Less Confident		Same		More confident		Don't Know		Would not		Might		Definitely would		Don't Know

		15-24		1		3				1		5										5

		25-34		2		1						4						2				4

		35-44		3		4		1						4				1		4		2

		45-54		5		3		1		2		3				2		2		2				2

		55-64		2		1				3				2				1				2

		64-75		0		1						1		2		1		1				1		1

		75+		1		0		1

		Total		14		13		3		6		13		8		3		7		6		14		3		0				0				0

		Total who answered question		30						30								30
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Lit review

		Litarature Review

		Document Details										Methodology / Key points				Relevance						Further Action

		Author		Year of Publication		Publisher		Title		What is the purpose of the document?		Was a method of research used? If so what?		Summary of key points		How does the document address key question 1?		How does the document address key question 2?		How does the document address key question 3?		Any transferrable lessons / e.gs of good practice / things to take forward		Further reading?

		Insert the author (s) of the document in here		Insert year of publication		Insert the name of the publisher (in some cases, e.g. with government docuemnts author and publisher may be the same)		Insert title of document		Briefly describe the purpose - what does the document set out to do - look for aims / objectives / research questions		If the document is the outcome of some research, insert the method used in here.		List the key points from the document		Bearing in mind the key questions which you are addressing in the review - assess how the document answers these (if it does at all)						Highlight here any transferrable lessons which you may be able to use, any examples of good practice or reccomendations about how to take your findings forward		If the document mentions other relevant sources, keep a record of these here.





Interview

		Primary Analysis grid for interviews

		Interviewee ID		Gender		Age		Q1 - How did you first hear about the project?		Q2 - What attracted you to come along?		Q3 - What have been the main benefits for you?		Q4 - Do you feel any different since you started attending?		Additional comments / feedback

		Here insert the ID given to the interview - it is best to allocate anonymous codes and not to use real names.		Insert interviewees gender		35		Insert in each of these columns the interviewees responses to each question.  Try not to just 'cut and paste' from a transcription or from your notes but write in the answers with a view to further analysis (i.e. looking for common themes).  Insert, if yo								Insert here any additional comments which cropped up in the interview outside of the questions which were asked.  The responses here may come from a question such as "Is there anything further you would like to add"

		Interview001		F		25		Interviewee heard about it by word of mouth, a friend of a friend already attended the Wednesday session.		She thought it was a good opportunity to push herself and learn new skills.  The timing of the sessions also made it convenient to fit around school times - dropping off and picking up children.				Interviewee felt more confident and that her self-esteem had increased - more generally she said that she had a more positive outlook on life and her future.		Said that the project is really good, and there should be more things like it.  Worried that once this 6 week programme ends there might not be any more support.  Would like to know more about other sources of help.

								Secondary analysis grid

								Feelings since attending		M		F

								15-24		Q.3 Feels more in control of life and future		Q4 Less alone, good to feel that others are going through the same

								25-34		Q4 More worried about prospects, project has made him realise how much more work he needs to do		Q4. Feel more confident, self esteem increased, outlook on life more positive

								35-44		Q4 Less alone there are ways to get past the difficult times

								45-54				Q3 - "I have been given a new lease of life"

								54+





Focus group

		Focus Group Analysis

		Group description		Q1 - How safe do you feel in your local area?		Q2 - What makes you feel unsafe?		Q3 - Which areas of the neighbourhood do you feel particularly vulnerable in?		Q4 - What would make you feel more comfortable when you are out and about?		Q5 - How do you think that this could be achieved?		Q6 - Anything else group wanted to mention?

		Female only group, 8 people, all live within the neighbourhood, all receive income support and all except for one has a child.		The group had concerns over their safety.  Although most seemed to agree that their concerns might be more about perception and fear rather than reality.  A number suggested that their neighbourhood is probably no worse than anywhere else.  All seemed to		All members of the group seemed to agree that it was 'gangs' or 'groups' of men all together that made them feel the most uncomfortable.  Sometimes, if they saw people who they didn't recognise this was also felt to be a bit of a threat.  All agreed that		Around half of the group said around the shops on the High Street, a couple highlighted an area of bins behind some flats which was the easiest route to the bus stop.		All agreed that a feeling of police of community support presence was important to make them feel safer.  Others said that there are not enough people on the streets, so many people have cars and don't walk so those who are left on the street are those wh		More funding for officers to be on the beat, they should spend less time in cars.  A couple said that they only ever saw community support officers in pairs - if they went around separately they would cover further.		No





Questionnaire

				Questionnaire Analysis

				Q1						Q2								Q3										%		Q7		%		Q8		%

				Yes		No		Don't Know		Less Confident		Same		More confident		Don't Know		Would not		Might		Definitely would		Don't Know

		15-24		1		3				1		5										5

		25-34		2		1						4						2				4

		35-44		3		4		1						4				1		4		2

		45-54		5		3		1		2		3				2		2		2				2

		55-64		2		1				3				2				1				2

		64-75		0		1						1		2		1		1				1		1

		75+		1		0		1

		Total		14		13		3		6		13		8		3		7		6		14		3		0				0				0

		Total who answered question		30						30								30
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Lit review

		Litarature Review

		Document Details										Methodology / Key points				Relevance						Further Action

		Author		Year of Publication		Publisher		Title		What is the purpose of the document?		Was a method of research used? If so what?		Summary of key points		How does the document address key question 1?		How does the document address key question 2?		How does the document address key question 3?		Any transferrable lessons / e.gs of good practice / things to take forward		Further reading?

		Insert the author (s) of the document in here		Insert year of publication		Insert the name of the publisher (in some cases, e.g. with government docuemnts author and publisher may be the same)		Insert title of document		Briefly describe the purpose - what does the document set out to do - look for aims / objectives / research questions		If the document is the outcome of some research, insert the method used in here.		List the key points from the document		Bearing in mind the key questions which you are addressing in the review - assess how the document answers these (if it does at all)						Highlight here any transferrable lessons which you may be able to use, any examples of good practice or reccomendations about how to take your findings forward		If the document mentions other relevant sources, keep a record of these here.





Interview

		Primary Analysis grid for interviews

		Interviewee ID		Gender		Age		Q1 - How did you first hear about the project?		Q2 - What attracted you to come along?		Q3 - What have been the main benefits for you?		Q4 - Do you feel any different since you started attending?		Additional comments / feedback

		Here insert the ID given to the interview - it is best to allocate anonymous codes and not to use real names.		Insert interviewees gender		35		Insert in each of these columns the interviewees responses to each question.  Try not to just 'cut and paste' from a transcription or from your notes but write in the answers with a view to further analysis (i.e. looking for common themes).  Insert, if yo								Insert here any additional comments which cropped up in the interview outside of the questions which were asked.  The responses here may come from a question such as "Is there anything further you would like to add"

		Interview001		F		25		Interviewee heard about it by word of mouth, a friend of a friend already attended the Wednesday session.		She thought it was a good opportunity to push herself and learn new skills.  The timing of the sessions also made it convenient to fit around school times - dropping off and picking up children.				Interviewee felt more confident and that her self-esteem had increased - more generally she said that she had a more positive outlook on life and her future.		Said that the project is really good, and there should be more things like it.  Worried that once this 6 week programme ends there might not be any more support.  Would like to know more about other sources of help.

								Secondary analysis grid

								Feelings since attending		M		F

								15-24		Q.3 Feels more in control of life and future		Q4 Less alone, good to feel that others are going through the same

								25-34		Q4 More worried about prospects, project has made him realise how much more work he needs to do		Q4. Feel more confident, self esteem increased, outlook on life more positive

								35-44		Q4 Less alone there are ways to get past the difficult times

								45-54				Q3 - "I have been given a new lease of life"

								54+





Focus group

		Focus Group Analysis

		Group description		Q1 - How safe do you feel in your local area?		Q2 - What makes you feel unsafe?		Q3 - Which areas of the neighbourhood do you feel particularly vulnerable in?		Q4 - What would make you feel more comfortable when you are out and about?		Q5 - How do you think that this could be achieved?		Q6 - Anything else group wanted to mention?

		Female only group, 8 people, all live within the neighbourhood, all receive income support and all except for one has a child.		The group had concerns over their safety.  Although most seemed to agree that their concerns might be more about perception and fear rather than reality.  A number suggested that their neighbourhood is probably no worse than anywhere else.  All seemed to		All members of the group seemed to agree that it was 'gangs' or 'groups' of men all together that made them feel the most uncomfortable.  Sometimes, if they saw people who they didn't recognise this was also felt to be a bit of a threat.  All agreed that		Around half of the group said around the shops on the High Street, a couple highlighted an area of bins behind some flats which was the easiest route to the bus stop.		All agreed that a feeling of police of community support presence was important to make them feel safer.  Others said that there are not enough people on the streets, so many people have cars and don't walk so those who are left on the street are those wh		More funding for officers to be on the beat, they should spend less time in cars.  A couple said that they only ever saw community support officers in pairs - if they went around separately they would cover further.		No





Questionnaire

				Questionnaire Analysis

				Q1						Q2								Q3										%		Q7		%		Q8		%

				Yes		No		Don't Know		Less Confident		Same		More confident		Don't Know		Would not		Might		Definitely would		Don't Know

		15-24		1		3				1		5										5

		25-34		2		1						4						2				4

		35-44		3		4		1						4				1		4		2

		45-54		5		3		1		2		3				2		2		2				2

		55-64		2		1				3				2				1				2

		64-75		0		1						1		2		1		1				1		1

		75+		1		0		1

		Total		14		13		3		6		13		8		3		7		6		14		3		0				0				0

		Total who answered question		30						30								30
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Lit review

		Litarature Review

		Document Details										Methodology / Key points				Relevance						Further Action

		Author		Year of Publication		Publisher		Title		What is the purpose of the document?		Was a method of research used? If so what?		Summary of key points		How does the document address key question 1?		How does the document address key question 2?		How does the document address key question 3?		Any transferrable lessons / e.gs of good practice / things to take forward		Further reading?

		Insert the author (s) of the document in here		Insert year of publication		Insert the name of the publisher (in some cases, e.g. with government docuemnts author and publisher may be the same)		Insert title of document		Briefly describe the purpose - what does the document set out to do - look for aims / objectives / research questions		If the document is the outcome of some research, insert the method used in here.		List the key points from the document		Bearing in mind the key questions which you are addressing in the review - assess how the document answers these (if it does at all)						Highlight here any transferrable lessons which you may be able to use, any examples of good practice or reccomendations about how to take your findings forward		If the document mentions other relevant sources, keep a record of these here.





Interview

		Primary Analysis grid for interviews

		Interviewee ID		Gender		Age		Q1 - How did you first hear about the project?		Q2 - What attracted you to come along?		Q3 - What have been the main benefits for you?		Q4 - Do you feel any different since you started attending?		Additional comments / feedback

		Here insert the ID given to the interview - it is best to allocate anonymous codes and not to use real names.		Insert interviewees gender		35		Insert in each of these columns the interviewees responses to each question.  Try not to just 'cut and paste' from a transcription or from your notes but write in the answers with a view to further analysis (i.e. looking for common themes).  Insert, if yo								Insert here any additional comments which cropped up in the interview outside of the questions which were asked.  The responses here may come from a question such as "Is there anything further you would like to add"

		Interview001		F		25		Interviewee heard about it by word of mouth, a friend of a friend already attended the Wednesday session.		She thought it was a good opportunity to push herself and learn new skills.  The timing of the sessions also made it convenient to fit around school times - dropping off and picking up children.				Interviewee felt more confident and that her self-esteem had increased - more generally she said that she had a more positive outlook on life and her future.		Said that the project is really good, and there should be more things like it.  Worried that once this 6 week programme ends there might not be any more support.  Would like to know more about other sources of help.

								Secondary analysis grid

								Feelings since attending		M		F

								15-24		Q.3 Feels more in control of life and future		Q4 Less alone, good to feel that others are going through the same

								25-34		Q4 More worried about prospects, project has made him realise how much more work he needs to do		Q4. Feel more confident, self esteem increased, outlook on life more positive

								35-44		Q4 Less alone there are ways to get past the difficult times

								45-54				Q3 - "I have been given a new lease of life"

								54+





Focus group

		Focus Group Analysis

		Group description		Q1 - How safe do you feel in your local area?		Q2 - What makes you feel unsafe?		Q3 - Which areas of the neighbourhood do you feel particularly vulnerable in?		Q4 - What would make you feel more comfortable when you are out and about?		Q5 - How do you think that this could be achieved?		Q6 - Anything else group wanted to mention?

		Female only group, 8 people, all live within the neighbourhood, all receive income support and all except for one has a child.		The group had concerns over their safety.  Although most seemed to agree that their concerns might be more about perception and fear rather than reality.  A number suggested that their neighbourhood is probably no worse than anywhere else.  All seemed to		All members of the group seemed to agree that it was 'gangs' or 'groups' of men all together that made them feel the most uncomfortable.  Sometimes, if they saw people who they didn't recognise this was also felt to be a bit of a threat.  All agreed that		Around half of the group said around the shops on the High Street, a couple highlighted an area of bins behind some flats which was the easiest route to the bus stop.		All agreed that a feeling of police of community support presence was important to make them feel safer.  Others said that there are not enough people on the streets, so many people have cars and don't walk so those who are left on the street are those wh		More funding for officers to be on the beat, they should spend less time in cars.  A couple said that they only ever saw community support officers in pairs - if they went around separately they would cover further.		No





Questionnaire

				Questionnaire Analysis

				Q1						Q2								Q3										%		Q7		%		Q8		%

				Yes		No		Don't Know		Less Confident		Same		More confident		Don't Know		Would not		Might		Definitely would		Don't Know

		15-24		1		3				1		5										5

		25-34		2		1						4						2				4

		35-44		3		4		1						4				1		4		2

		45-54		5		3		1		2		3				2		2		2				2

		55-64		2		1				3				2				1				2

		64-75		0		1						1		2		1		1				1		1

		75+		1		0		1

		Total		14		13		3		6		13		8		3		7		6		14		3		0				0				0

		Total who answered question		30						30								30






